
FOR CSBs AND PROVIDERS

Regional Coordinator Services:

• Prescreening/Emergency Services

• Individual, Couple, Family, and Group

Counseling

• Case Consultation

• Community Education

• Staff Development

• Agency Access Planning Consultation

• Information and Referral about and to

Statewide Programs and Resources

FOR CONSUMERS

How to Obtain Services:

• Contact the Community Service Board or

Regional Coordinator in your area (See

CSB map on reverse).

• Inform them of your hearing loss.

• Inform them why you are seeking services.

• Ask for a referral to a provider who knows

about how to work directly with people

who have a hearing loss.

• All types of payment accepted.

DMHMRSAS, in cooperation with

Community Service Boards (CSBs), provides

comprehensive (statewide, regional, and local)

clinical and consultative services to address the

mental health, mental retardation, and substance

abuse needs of people who are deaf, hard of

hearing, late deafened, and deafblind.

GENERAL INFORMATION

About programs and services, please contact:

 STATE COORDINATOR OR ADVISORY
COUNCIL

(804) 786-1587 (V/TTY)
(804) 786-0918 (Fax)

INTERNET WEBSITE

http://www.dmhmrsas.state.va.us/
MH/Deaf/DHOH.asp

VIRGINIA RELAY (VOICE)

711 or 1-800-828-1140

DMHMRSAS CONSUMER 
QUALITY CARE LINE

TOLL-FREE 1-877-513-6767 (TTY)

CQCL@DMHMRSAS.STATE.VA.US

FOR PEOPLE OF ALL AGES

WHO ARE DEAF , HARD OF HEARING,

LATE DEAFENED, AND DEAFBLIND,

AND THEIR FAMILIES

Commonwealth of Virginia
Department of Mental Health,

Mental Retardation and Substance Abuse
Services (DMHMRSAS)



R EGIONAL PROGRAMS

(CLINICAL AND CONSULTATIVE SERVICES)
Blue Ridge BH

836 Campbell Avenue, SW, Roanoke, VA 24016
(540) 342-2086 (V)

(540) 344-4427 (TTY)
(540) 345-7689 (FAX)

Cumberland Mountain CSB
P.O. Box 486, Lebanon, VA 24266

(540) 889-3785 (V)
(800) 347-4939 (TTY)
(540) 270-3876 (FAX)

Deaf and Hard of Hearing CCS
8917 Fargo Road, Richmond, VA 23229

(804) 762-9671 (V)
(804) 346-3043 (TTY)
(804) 270-3876 (FAX)

Fairfax/Falls Church CSB
8348 Traford Lane, Suite 400, 

Springfield, VA 22152
(703) 866-2100 (V)

(703) 451-1245 (TTY)
(703) 451-7539 (FAX)

Hampton-Newport News CSB
2501 Washington Ave, 

Newport News, VA 23607
(757) 245-0217 (V)

(757) 245-3089 (TTY)
(757) 245-0218 (FAX)

Valley CSB
110 West Johnson Street, Staunton, VA 22401

(540) 887-3200 (V)
(540) 887-3246 (TTY)
(540) 887-3245 (FAX) 

STATEWIDE PROGRAMS

Statewide Program Coordination
DMHMRSAS, Richmond, VA
(804) 786-1587 (V/TTY)

Adult Inpatient Care
Mental Health Center for the Deaf (MHCD)
Western State Hospital, Staunton, VA
(540) 332-8152 (V/TTY)

Adult Residential and Day Treatment
Hampton/Newport News CSB
Newport News, VA
(757) 245-0217 (V)
(757) 245-4812 (TTY)

Interpreter Fees Reimbursement
(CSBs eligible only)
Contact State Coordinator or DMH Web Page
for more information and billing. forms.

R ESOURCE PARTNERS

Department for the Blind and Vision
Impaired (DBVI)
(804) 371-3198 (V/TTY)
1-800-622-2155 (V/TTY)
www.vdbvi.org 

Virginia Treatment Center for
Children(VTCC)
Richmond, VA
(804) 828-3129 (V/TTY)

Psychiatric Rehabilitation Services, 
Inc. (PRS)
Fairfax, VA
(703) 360-8394 (V)
(703) 360-8417 (TTY)

Department for the Deaf and Hard of
Hearing (VDDHH)
(Outreach, Interpreter, and Technical Assistance
Services)
(800) 552-7919 (V/TTY)
www.vddhh.org

Department of Rehabilitative Services (DRS)
(800) 552-5019 (V)
(800) 464-9950 (TTY)
www.vdrs.org


